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Ex¢onMobil

ExxonMobil Japan Godo Kaisha

Statements:

This document sets out the service standards that a chemicals customer can typically expect when transacting with ExxonMobil. Actual services may vary due to differences between countries and international
shipping. For the avoidance of doubt, nothing in this document shall constitute a contract between ExxonMobil and the customer, whether on its own or as part of a separate contract for the sale of products to the

Shinagawa Grand Central Tower customer.
2-16-4 Konan Minato—ku ExxonMobil shall have the right to revise this Standard Offering at any time without notifying customers
7 7
TO kyo ‘] 08_82‘] 8 CORPORATE SEPARATENESS NOTICE:
The terms “we,” “our,” "ExxonMobil Chemical" and "ExxonMobil" are each used for convenience, and may include any one or more of ExxonMobil Chemical Company, Exxon Mobil Corporation, or any affiliate either directly

WWW.EXXON mobilchem ica | com or indirectly stgwarded. Management of each affiliate or other local entity implementing this guidance retains ultimate responsibility for adopting and implementing this guidance in its country or area of operation. Each affiliate or

- - other local entity has chosen to adoptand implementthis guidance following its appropriate decision making procedures. Working relationships discussed in this documentdo not necessarily representa reporting connection, but
may reflecta functional guidance, stewardship or service relationship. Where shareholder consideration of a local entity matter is contemplated by this document, responsibility for action remains with the local entity. Nothing
contained in this documentis intended to override corporate separateness of local entities.
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