Catalysts and Technology Licensing
A case study

InFocus™ Unit Monitoring Tool can help avoid
unplanned shutdows and lost production

Challenge

Solution

Avoiding shutdowns due to lack of experience and poor knowledge transfer

Implement InFocus™ Unit Monitoring Tool

A large refinery frequently rotates personnel to give them broader experience. Frequent
engineering personnel changes result in sub-optimal knowledge transfer and reduced
operational experience of the dewaxing technology.

Online Monitoring enables the user to view data in the cloud. The platform enables
ExxonMobil experts to provide guidance on operational data and events. This information
will also facilitate training and provide continued guidance along with corresponding upset,
process, or mechanical event notations. In addition to being useful in maintaining unit
history, it will also facilitate training and knowledge retention from predecessor to successor.
Online Monitoring, via historical notes and collaboration, could have made the new engineer
aware of certain operating conditions which would have precluded a particular operating
mode, which led to an unplanned unit shutdown and three days of related production loss.

An engineer inexperienced with the operating unit was unaware of a non-standard
operating mode which resulted in an unplanned shutdown and three days of lost production.
Additional risks of transient/emergency events include channeling/internals damage due to
flow reversal, environmental/flaring events and catalyst activity loss during an emergency
depressure scenario.

Enhanced personnel training

The InFocus unit monitoring tool enables timely technical insights to improve process
performance. Drawing on our breadth of technical and operational experience,
the monitoring tool provides you with:
• Easier access to ExxonMobil expertise
• Early identification of potential concerns
• More meaningful analysis

Collaborate with us today.
www.exxonmobilchemical.com/infocus

L0420-406E49

©2020 ExxonMobil. ExxonMobil, the ExxonMobil logo, the interlocking “X” device and other product or service names used herein are trademarks of ExxonMobil, unless indicated otherwise. This document
may not be distributed, displayed, copied or altered without ExxonMobil’s prior written authorization. To the extent ExxonMobil authorizes distributing, displaying and/or copying of this document, the user may
do so only if the document is unaltered and complete, including all of its headers, footers, disclaimers and other information. You may not copy this document to or reproduce it in whole or in part on a website.
ExxonMobil does not guarantee the typical (or other) values. Any data included herein is based upon analysis of representative samples and not the actual product shipped. The information in this document
relates only to the named product or materials when not in combination with any other product or materials. We based the information on data believed to be reliable on the date compiled, but we do not
represent, warrant, or otherwise guarantee, expressly or impliedly, the merchantability, fitness for a particular purpose, freedom from patent infringement, suitability, accuracy, reliability, or completeness of
this information or the products, materials or processes described. The user is solely responsible for all determinations regarding any use of material or product and any process in its territories of interest. We
expressly disclaim liability for any loss, damage or injury directly or indirectly suffered or incurred as a result of or related to anyone using or relying on any of the information in this document. This document is not
an endorsement of any non-ExxonMobil product or process, and we expressly disclaim any contrary implication. The terms “we,” “our,” “ExxonMobil Chemical” and “ExxonMobil” are each used for convenience,
and may include any one or more of ExxonMobil Chemical Company, Exxon Mobil Corporation, or any affiliate either directly or indirectly stewarded.

