
When challenges arise, the ExxonMobil Signature Exxpert Service is your direct 
line to answers. This premium support offer connects you with our most seasoned 
engineers, strategically located around the world and ready to assist you in 
person at your facility. Our Signature Exxperts™ bring deep technical knowledge 
and hands-on experience directly to your site, helping you tackle even the most 
complex issues with confidence.

The right support at the right level

Our Technical team provides strong, responsive assistance across products, 
processing and application development with a track record of customer success. 
Signature Exxpert Service builds on that foundation, offering the highest level 
of technical engagement for customers who require senior expertise. Signature 
Exxperts are ready to support you—they’re innovators, problem-solvers, and 
leaders in their field. They bring a fundamental knowledge of polymer science  
along with a deep understanding of product performance attributes direct to  
our doorstep.

With Signature Exxpert Service, you’re never alone in tackling your most difficult 
challenges.  

Areas of expertise
Polymer product technology    

Signature Exxperts provide in-depth knowledge of polymer design and the 
relationship between polymer structure and end-use performance.  They know  
how to meet your goals by leveraging a diverse polymer portfolio:

•	 Polyethylene

•	 Polypropylene

•	 Polymer modifiers

•	 Elastomers & plastomers 

They understand the nuances and individual properties of each unique material and 
can recommend the best fit for your processing capability and application needs—
applying or enhancing attributes such as toughness, stiffness, sealability, adhesion, 
softness and optics.

•	 Advanced technical support 
from experienced industry 
professionals

•	 Personalized, on-site service 
tailored to your operations

•	 Faster solutions for your most 
complex material, processing 
or application challenges

•	 Innovation support to help 
drive a competitive edge

Why choose Signature 
Exxpert Service?Unlock expert support with  

ExxonMobil Signature Exxpert™ 
Service



ExxonMobil Signature Polymers was born from the belief that people fuel progress. From automotive and construction to packaging, 
agriculture, industrial, and beyond, we leverage the scale and reach of ExxonMobil to deliver the insights and innovations that empower 
our diverse, global partners to take their businesses to new heights. We continuously work to provide the listen-first, service-driven, game-
changing collaboration that unlocks opportunities for our partners and advances their business goals.

Bring your impossible
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Polymer applications development and formulation

Whether you’re refining an existing product or developing 
something entirely new, Signature Exxperts™ can support 
you at every stage of the journey. We’re there from concept 
to commercialization. Whether you are an experienced 
professional or looking for more extensive guidance, we are 
here to work with you.

Signature Exxpert support can be customized to meet your 
objectives:

•	 Identifying market needs and performances gap 

•	 Selecting materials and designing formulations

•	 Prototyping formulations & processing trials

•	 Characterizing material & application performance

•	 Collaborating with value chain partners

•	 Iterating, validating & commercializing solutions

To help maximize material and production performance, 
Signature Exxperts apply proven, hands-on approaches 
grounded in polymer science, processing experience, and 
application expertise, including:

•	 Intentional material design and selection

•	 Formulations for high-performance flexible and rigid 
applications 

•	 Blends and additive solutions tailored to application 
demands 

•	 Processing strategies refined through hands-on expertise 

•	 Performance optimization supported by data and testing 

•	 Solutions that align performance goals with sustainability 
priorities

Polymer processing support

Signature Exxperts can support you to efficiently convert 
advanced polymer materials into high-quality products 
through collaborative problem solving and hands-on 
experience. Support capabilities include:

•	 Process optimization for extrusion, molding and 
conversion equipment

•	 Troubleshooting complex production challenges

•	 Data-driven insights and testing informed by decades of 
experience


