Ex¢onMobil

eBusiness services for chemical customers

of ExxonMobil Product Solutions

Optimizing the flow of business.




eBusiness services

Flow smarter.
Flow better.

It accelerates. It advances. It simplifies. It expands.

Your business, at its very best, operates with tremendous efficiency
and productivity. And to help you keep running at those high levels,
we provide several eBusiness services for chemical customers of

ExxonMobil Product Solutions.

It is a suite of tools that leverage the most beneficial technologies
for automating and streamlining the way you interface with us.
These tools are designed with the flexibility to fit seamlessly with
your particular preferences and processes. Today, that might mean
placing online orders and tracking support requests. But down the
road, you will be able to eliminate manual double entry of sales

orders, and receive instantaneous transmission of data and reports.

Wherever your business leads you, we have the eBusiness tools to
help you optimize. And we will continue to evolve and improve the
offerings so that their value to your business never stops growing -

or flowing.



eBusiness services

OneConnect

OneConnect is a self-service, cloud-based Our Application Programming Interfaces Customers that connect through value-

portal that provides an easy-to-use tool for (APIs) harness the power of the latest added networks or point-to-point may

obtaining 24/7 access to a wide range of technology to offer all customers real-time access limited offerings over Electronic
data, documentation and support integration, automation and data integrity Data Interchange (EDI) or XML

O pt| BR |Z| N g Our eBusiness services are advanced and emerging tools, yet they

are built on a long-standing operating principle: our commitment to
eve ry (@) P Po rtu n ity_ remaining an essential, beneficial resource for your business. Key to
delivering on that experience is making it easier for you to work with us
- when, where and how you choose. We look forward to discussing
your particular business needs and to helping you determine which

service options provide the best fit for you.



eBusiness services

Optimizing
your self-service capabilities.

OneConnect is an integrated, cloud-based portal that streamlines how
you retrieve documents and data. It is a self-service, easy-to-use tool
for managing orders, accessing account information and receiving
rapid customer support. OneConnect requires no setup costs, and it
can work in concert with our API offering to provide you the greatest

degree of flexibility and efficiency in your operations.

For more information about OneConnect, visit our website.



https://www.exxonmobilchemical.com/en/resources/online-customer-service

eBusiness services

Optimizing
truly seamless integration.

Through our Application Programming Interfaces (APIs), your
business can seize the full power and advantages of advanced B2B
integration - both today and tomorrow. The real-time, system-to-
system integration advantages of APIs enable your business and
ExxonMobil to work seamlessly as one team, while gaining access

to capabilities and capturing efficiencies not available via EDI.

For more information about APIs, visit our website.



eBusiness services

APls enable you to harness the benefits of seamless integration

while continuing to leverage the benefits of OneConnect.

Optimizing
your options.

APIs complement OneConnect functionality and expand the total

capabilities of customers who leverage the power of each offering.

APIs provide additional benefits such as

OneConnect remains an established tool for

Business OneConnect

.. Self-Service
Activity Online Portal

Submit orders
Change orders
Monitor order status
Track shipments

Order related documents
+ Order Confirmation

+ Certificate of Origin

+ Certificate of Analysis

- Bill of Lading

+ Advanced Shipment Notification
- Invoice

+ Packing List

+ Supply Point Notification

Region specific documents

+ Nota Fiscal (Brazil)

+ Boleto (Brazil)

+ E-invoice (Mexico)

- Tankcar outage table (US)

Account statement

On-line submission of general
inquiries or complaints

Product related documents,
including for sensitive end uses

Upfront time investment Low threshold for
embarking in first portal
usage & onboarding
additional users

Return on time invested Order entry is a simple,
quick yet recurrent activity

APlIs

Advanced System to
System Integration

Future capability

Some upfront development
to leverage integration,
scope of work varies by
application

Systems integrations yield
efficiencies from reduced
manual order entry and
monitoring




eBusiness services

Optimizing
how we work together.

Today, our eBusiness services provide a range of options to assist
your business operations. And from here, the journey of constant

advancement and continual improvement grows.

The offerings will expand. The technologies will improve. And the
road map will be updated along the way. Yet we always have a clear
view of exactly where we are headed: to the latest tools that optimize

how simply and effectively we can work together.

We look forward to discussing which solutions will best fit your needs,
as well as sharing additional features that could benefit you going
forward. Please contact us to discover how eBusiness services can get

your business flowing like never before.




Get your business flowing like never
before with eBusiness services for

the chemical customers of ExxonMobil
Product Solutions.

Contact your ExxonMobil representative
today to learn more.

Ex¢onMobil




